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SYST000101 System Generated

Type No Description Action Plan

65000 Receiver Error Restored          Restoral, No Alarm

65001 Client Late to close                    Late to Close

65002 No Signals Received from Client 
        

System Alarm

65003 Receiver Failure                        System Alarm

65004 Reminder Processing Failure System Alert

65005 Manual Paging Signal                 
   

No Zone Info, No Alarm

65006 Pager/Email Failure System Alert

65007 Client Unset out of hours             
  

System Alert

65009 IRFast Descript Logged w/o 
Details  

System Alert

65012 Caller ID logged                        No Zone Info, No Alarm

65019 No Description (ICA User Log 
On)        

Zone Info, No Alarm

65020 Polling Restore                         Restoral, No Alarm

65021 Polling Failure                         Polling Failure

65022 IRFast No Descript Logged         
   

No Zone Info, No Alarm

65023 Sleeping Alarm Awoke No Zone Info, No Alarm

65024 Zone Info, No Alarm

65025 Zone Info, No Alarm

65026 Change of Logs                          No Zone Info, No Alarm

65027 Successful Send Zone Info, No Alarm

65028 No Alarm Restoral Received System Alert

65029 Bad Checksum in Signal System Alert

65030 COM Port Error System Alert

65031 Bad Caller ID System Alert

65032 Bad Unrecognised Data System Alert

65046 Start of Listen In Zone Info, No Alarm

65047 End of Listen In Zone Info, No Alarm

65050 Multi-knock Zone Info, No Alarm

65051 Late to Open System Alert

65052 Early to Close System Alert

65053 Email Error System Alert

65054 Poll Signal Zone Info, No Alarm

65055 Receiver Error Message System Alarm

65056 Attend Report Zone Info, No Alarm

65057 Publishing Failed System Alert



65058 Publishing Restored Restoral, No Alarm

65059 Attend Report Complete Zone Info, No Alarm

65060 Background Report Begin/End No Zone Info, No Alarm

65061 Task Dropped off Network System Alarm

65062 Task Restored Restoral, No Alarm

65063 Slave Dropped Off Network System Alarm

65064 Slave Restored Restoral, No Alarm

65065 Archive of Current Log was 
Successful

No Zone Info, No Alarm

65066 Archive of Current Log has 
Failed

System Alert

65067 Archive Clean was Successful No Zone Info, No Alarm

65068 Archive Clean has Failed System Alert

65069 WWW Archive Successful No Zone Info, No Alarm

65070 WWW Archive Failed System Alert

65071 Automatic Data Backup 
Successful

No Zone Info, No Alarm

65072 Automatic Data Backup Failed System Alert

65073 Preset Report Failure System Alert

65080 Received SMS Message User Info, No Alarm

65081 Received Telephony Message User Info, No Alarm

65083 Zone Info, No Alarm

65084 Schedule/Test Mode Zone Info, No Alarm

65085 Telephony Restore Late to 
Close

Restoral, No Alarm

65086 Database over 80% Full 
Warning

System Alert

65087 Sleeping Alarm Reminder Zone Info, No Alarm

65088 Background Silent Reminder Zone Info, No Alarm

65089 Tandberg Call Failure (Japan 
Only)

System Alert

65090 Runaway Alarm System Alarm

65091 Backup Server Failure System Alert

65092 Auto Alarm Handling - Priority 
Incr.

Zone Info, No Alarm

65093 GPS Location User Info, No Alarm

65094 Remote Reset Code Issued (UK 
Only)

No Zone Info, No Alarm

65095 Redcare Supervisor Message 
(UK Only)

Zone Info, No Alarm

65096 CAD Acknowledge Zone Info, No Alarm

65097 Redcare Ghost Alarm (UK Only) System Alert

65098 TellXL Schedule Zone Info, No Alarm

65099 Mobile Guard Note on Alarm User Info, No Alarm

65100 Failed to Receive Message Ack. 
in Time

System Alert

65101 FE900 Listenin hangup System Alert

65102 Error Sending SMS System Alert

65104 Received Email User Info, No Alarm

65105 Alarm with GPS information General Alarm

65109 Telephony Error Making Call System Alert



65110 Task Plugin Received a 
message

Zone Info, No Alarm

65111 DVR Error System Alert

65112 Alarm Verification Image Zone Info, No Alarm

65198 Daily Prune No Zone Info, No Alarm

65199 Periodic Prune No Zone Info, No Alarm

65200 Daily Archive No Zone Info, No Alarm

65201 Periodic Archive No Zone Info, No Alarm

65202 Full Backup No Zone Info, No Alarm

65203 Periodic Backup No Zone Info, No Alarm

65204 Client Alarm Reminder General Alarm

65205 Trouble Logging Signal to Data 
Service

System Alarm

65206 Drop Bad Signal - Logged to 
Windows E.V.

System Alert

65209 Automated Export Successful Zone Info, No Alarm

65210 Automated Export Failure System Alarm

65212 Automated Import Successful Zone Info, No Alarm

65213 Automated Import Failure System Alarm

65214 Patrol Job Reminder Zone Info, No Alarm

65215 Manual Arming Zone Info, No Alarm

65216 Manual Disarming Zone Info, No Alarm

65217 First Response request against 
close

System Alarm

65218 Workstation connection with 
operator

System Alarm

65219 General system message Zone Info, No Alarm

65220 Clean-Up Notifications 
Reminder

Zone Info, No Alarm

65223 Failed to send automatic 
dispatch

System Alarm

65224 Dispatch Job Acceptance 
Timeout

System Alarm

65225 Dispatch Job Notification System Alarm

65226 Charge Generation Failure System Alarm

65227 Work Order Saved w/o 
Customer

System Alarm

65228 Recurring Reminder Expired Zone Info, No Alarm

65229 Dispatch Job Completed Zone Info, No Alarm

65230 Dispatch Job 
Cancelled/Rejected

System Alarm

65231 Dispatch Job Completion 
Timeout

System Alarm

65232 Photo Uploaded Zone Info, No Alarm

65241 Open out of Hours Tolerance 
Expired

Late to Close

65242 User Completed Access 
Confirmation

No Zone Info, No Alarm

65243 Accessed Client Details No Zone Info, No Alarm

65250 Custom Reminder Type 65,250 
- 65,299

General Alarm

65299 Custom Reminder Type 65,250 
- 65,299

General Alarm

65500 Log Manual Restore on. Zone Info, No Alarm



65502 Guard Tour Complete Zone Info, No Alarm

65503 Camera Tour Complete Zone Info, No Alarm

65504 Last Operator Logged Off System Alert

65505 Record (Client) Not Found System Alert

65506 System Error Message System Alert

65507 Response Time Exceeded System Alarm

65508 Non Monitored Signal System Alarm

65509 Activation Created Zone Info, No Alarm

65510 Unactioned Attend Alarm System Alarm

65511 Unactioned Attend Restore Restoral, No Alarm

65512 Test mode expired Zone Info, No Alarm

65513 SACAD Alarm Forwarded Zone Info, No Alarm

65514 New Area created System Alarm

65515 Delayed Alarm awoken early Zone Info, No Alarm

65516 Client Commissioned Zone Info, No Alarm

65517 Client Decommissioned Zone Info, No Alarm

65518 Wilsar Job Dispatched Zone Info, No Alarm

65519 Wilsar Job Updated Zone Info, No Alarm

65520 Wilsar Job Complete Zone Info, No Alarm

65521 Wilsar Job Cancelled Zone Info, No Alarm

65522 Temporary No Signals Zone Info, No Alarm

65523 Autodial Logged Zone Info, No Alarm

65524 Delayed Auto Complete Zone Info, No Alarm

65525 Login Attempts Exceeded Zone Info, No Alarm

65550 Patrol Guard Tour Scan Zone Info, No Alarm

65551 Patrol Guard Tour Note Zone Info, No Alarm

65552 Patrol Job Note Zone Info, No Alarm

65553 Patrol Job Note With Follow-Up System Alarm

65554 Patrol Job Completed Zone Info, No Alarm

65555 Patrol Job Cancelled Zone Info, No Alarm

65561 Client Change Request Note User Info, No Alarm

65562 Client Change Request 
Submitted

User Info, No Alarm

65563 Client Change Request Applied User Info, No Alarm

65564 Client Change Request 
Rejected

User Info, No Alarm




