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Type No Description Action Plan

11 Motion Detection General Alarm

12 Motion Restore Restoral, No Alarm

13 Video Loss System Alarm

14 Video Loss Restore Restoral, No Alarm

15 Tampering detection alarm System Alarm

16 Tampering detection alarm 
recover

Restoral, No Alarm

17 Boolean input alarm System Alarm

18 Boolean input alarm recover Restoral, No Alarm

19 High temperature alarm Fire Alarm

20 Low temperature alarm A/C Failure

21 Temperature alarm recover Restoral, No Alarm

22 Audio detection alarm System Alarm

23 Audio detection alarm recover Restoral, No Alarm

28 Server fault System Alarm

29 Server fault cleared Restoral, No Alarm

211 Device online alarm System Alarm

212 Device offline alarm System Alarm

213 Device restart System Alarm

214 Service restart System Alarm

215 Video channel: Online System Alarm

216 Video channel: Offline System Alarm

217 Video channel: Delete System Alarm

256 Alert: Device high temperature System Alarm

257 Alert: Device low temperature System Alarm

258 Alert: Fan fault System Alarm

259 Alert: LED box high temperature System Alarm

260 Alert: LED box smoke alarm System Alarm

261 Alert: Device high temperature 
cleared

Restoral, No Alarm

262 Alert: Device low temperature 
cleared

Restoral, No Alarm

263 Alert: Fan fault cleared Restoral, No Alarm

264 Alert: LED box high temperature 
cleared

Restoral, No Alarm

265 Alert: LED box smoke alarm 
cleared

Restoral, No Alarm

411 Session network failure System Alarm

412 Session network timeout System Alarm

413 Session interaction error System Alarm



414 Stream number reached upper 
limit

System Alarm

415 Stream stopped by third party System Alarm

416 File end System Alarm

417 RTMP connection failure System Alarm

418 RTMP initialization failure System Alarm

419 VMS GB stream download 
completed

System Alarm

420 Playback finished System Alarm

421 Recording segmentation System Alarm

422 Fisheye stream exists System Alarm

423 Fisheye stream does not exist System Alarm

424 PTZ camera resource error System Alarm

425 PTZ camera stream exists System Alarm

426 PTZ camera stream does not 
exist

System Alarm

427 Internal processing timed out System Alarm

428 Stream not ready System Alarm

429 Keep-alive failed System Alarm

430 Insufficient playback capability System Alarm

431 Unauthorized System Alarm

432 Forbidden System Alarm

433 Method not allowed System Alarm

434 Pre-processing failed System Alarm

435 Session not found System Alarm

436 Bandwidth not enough (RTSP) System Alarm

437 Live view already established System Alarm

438 Live view display resource is 
busy

System Alarm

439 Multicast disabled System Alarm

440 Multicast port occupied System Alarm

441 Multicast ports exhausted System Alarm

442 Multicast user does not exist System Alarm

443 Channel offline System Alarm

444 Two-way audio resource code is 
invalid

System Alarm

445 Audio resource is being used by 
two-way 

System Alarm

446 Two-way audio already exists System Alarm

447 Audio service does not exist System Alarm

448 Two-way audio timed out System Alarm

449 Two-way audio failed System Alarm

611 Device disk error System Alarm

612 System disk error System Alarm

613 Device disk online System Alarm

614 System disk online System Alarm

615 Device disk offline System Alarm

616 System disk offline System Alarm

617 Disk abnormal System Alarm

618 Disk abnormal cleared System Alarm



619 Running out of disk space System Alarm

620 Running out of disk space 
cleared

System Alarm

621 Device storage space is full System Alarm

622 System disk space is full System Alarm

623 Device storage space is full 
cleared

System Alarm

624 RAID damaged cleared System Alarm

625 Device RAID degraded System Alarm

626 System RAID degraded System Alarm

627 Device RAID damaged System Alarm

628 System RAID damaged System Alarm

629 RAID degraded cleared System Alarm

630 Device running out of storage 
alarm

System Alarm

631 System running out of storage 
alarm

System Alarm

632 Device array is normal System Alarm

633 System array is normal System Alarm

634 RAID  recovered System Alarm

635 Device storage error System Alarm

636 System storage error System Alarm

637 Storage error cleared System Alarm

638 Scheduled recording failure System Alarm

639 Scheduled recording failure 
cleared

System Alarm

811 Device’s egress bandwidth 
changed

System Alarm

812 Device’s stream configuration 
changed

System Alarm

813 IP conflict alarm System Alarm

814 IP conflict alarm cleared System Alarm

815 Network disconnection alarm System Alarm

816 Network disconnection alarm 
cleared

System Alarm

930 Fire detection alarm Fire Alarm

1011 Device illegal access System Alarm

1012 System illegal access System Alarm

1013 Cross line alarm System Alarm

1014 Intrusion detection alarm System Alarm

1015 Face recognition System Alarm

1016 Defocus alarm System Alarm

1017 Scene changed System Alarm

1018 Auto track System Alarm

1019 Loitering detection System Alarm

1020 Bandwidth changed System Alarm

1021 Flag denoting the end of all-day 
alarms

System Alarm

1022 Encoding parameters changed System Alarm

1023 Object left behind alarm System Alarm

1024 People gathering alarm System Alarm



1025 Enter area System Alarm

1026 Leave area System Alarm

1027 Object removed System Alarm

1028 Face recognition blocklist alarm System Alarm

1029 Face recognition blocklist alarm 
cleared

System Alarm

1030 Face not match alarm System Alarm

1031 Face not match alarm cleared System Alarm

1032 Vehicle match alarm System Alarm

1033 Vehicle match alarm cleared System Alarm

1034 Vehicle not match alarm System Alarm

1035 Vehicle not match alarm cleared System Alarm

1036 Defocus alarm cleared System Alarm

1037 Auto track alarm cleared System Alarm

1038 Data reading error rate System Alarm

1039 Spin up time System Alarm

1040 Number of start/stop System Alarm

1041 Number of reallocated sectors System Alarm

1042 Seek error rate System Alarm

1043 Power on hours System Alarm

1044 Number of spin retries System Alarm

1045 Number of calibration retries System Alarm

1046 Number of power cycles System Alarm

1047 Number of power-off retracts System Alarm

1048 Number of load cycles System Alarm

1049 Temperature System Alarm

1050 Number of reallocated events System Alarm

1051 Number of pending sectors System Alarm

1052 Number of sectors that are 
uncorrectable

System Alarm

1053 Parity check error rate System Alarm

1054 Multi-zone error rate System Alarm

1055 Resolution change System Alarm

1411 Manual alarm System Alarm

1412 Alarm host event System Alarm

1413 Access control event System Alarm

1421 Face not match System Alarm

1422 Face match System Alarm

1430 Vehicle recognition blocklist 
alarm

System Alarm

1431 Human body detection System Alarm

1432 Human body detection cleared System Alarm

4095 Invalid value System Alarm

65000 Receiver in error has Restored Restoral, No Alarm

65001 Client Late to close Low Priority Alarm

65002 No signals received from client System Alarm

65003 Receiver Failure System Alarm

65005 Manual Paging Signal Zone Info, No Alarm

65006 Pager/Email Failure System Alarm



65007 Client Unset out of hours Low Priority Alarm

65009 IRFast descript logged without 
details 

System Alarm

65012 Caller ID logged Zone Info, No Alarm

65020 Polling Restore Restoral, No Alarm

65021 Polling Failure System Alarm

65022 IRFast No description logged System Alarm

65023 Zone Info, No Alarm

65024 Zone Info, No Alarm

65025 Zone Info, No Alarm

65026 Change of Logs Zone Info, No Alarm

65027 Successful Send Zone Info, No Alarm

65028 Alarm no restoral received System Alarm

65029 Bad checksum in signal System Alarm

65030 Comm port error System Alarm

65031 Bad caller ID System Alarm

65032 Bad unrecognised data System Alarm

65046 Start of listen in Zone Info, No Alarm

65047 End of listen in Zone Info, No Alarm

65050 Multi-knock Zone Info, No Alarm

65051 Late to open Low Priority Alarm

65052 Early to close Low Priority Alarm

65053 Email error System Alarm

65054 Poll signal Zone Info, No Alarm

65055 Receiver error message System Alarm

65056 Attend report Zone Info, No Alarm

65057 Publishing failed System Alarm

65058 Publishing restored Restoral, No Alarm

65059 Attend report complete Zone Info, No Alarm

65061 Task dropped off network System Alarm

65062 Task restored Restoral, No Alarm

65063 Slave dropped off network System Alarm

65064 Slave restored Restoral, No Alarm

65065 Archive of current log was 
successful

Zone Info, No Alarm

65066 Archive of current log has failed System Alarm

65067 Archive clean was successful Zone Info, No Alarm

65068 Archive clean has failed System Alarm

65069 WWW archive was successful Zone Info, No Alarm

65070 WWW archive has failed System Alarm

65071 Automatic Data Backup was 
successful

Zone Info, No Alarm

65072 Automatic Data Backup has 
failed

System Alarm




