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Type No Description Action Plan

10000 Input In Alarm General Alarm

10001 Input In Fault System Alarm

10002 Input Alarm Restored Restoral, No Alarm

10003 Input Fault Restored Restoral, No Alarm

10004 Input Secure Alarm General Alarm

10005 Input Secure Alarm Restored Restoral, No Alarm

10006 Input Isolated Zone Bypass, User

10007 Input DeIsolated Zone Unbypass, User

10008 Code Entered Zone Info, No Alarm, User

10009 Duress Code Entered Panic Alarm, User

10010 Duress Code Restore Restoral, No Alarm

10011 Area Secured Closing (Set), No Alarm

10012 Area Accessed Opening (Unset), No Alarm

10013 Ras Offline System Alarm

10014 Ras Online Restoral, No Alarm

10015 Dgp Offline System Alarm

10016 Dgp Online Restoral, No Alarm

10017 Summary Point System Alarm

10018 Summary Point Restore Restoral, No Alarm

10019 Dgp Mains Fail A/C Failure

10020 Dgp Mains Restore Restoral, No Alarm

10021 Dgp Batt Low Low Battery

10022 Dgp Batt Restore Restoral, No Alarm

10023 Dgp Fuse Fail System Alarm

10024 Dgp Fuse Restore Restoral, No Alarm

10025 Dgp Siren Monitor Fail System Alarm

10026 Dgp Siren Monitor Rest Restoral, No Alarm

10027 Dgp Tamper System Alarm

10028 Dgp Tamper Restore Restoral, No Alarm

10029 Dgp Batt Test Start Zone Info, No Alarm

10030 Dgp Batt Test Finish Zone Info, No Alarm

10031 Dgp Batt Test Fail System Alarm

10032 Dgp Batt Test Restore Restoral, No Alarm

10033 Dgp CPU Restart System Alarm

10035 Dgp Encryption Error System Alarm

10037 Dgp DIP Switch Changed System Alarm

10039 Dgp De-Polled System Alarm, User



10040 Dgp Polled Restoral, No Alarm

10041 DGP Isolated Zone Bypass, User

10042 DGP DeIsolated Zone Unbypass, User

10043 Ras Tamper System Alarm

10044 Ras Tamper Restore Restoral, No Alarm

10045 Ras Code Attempts System Alarm

10047 Ras CPU Restart System Alarm

10049 Ras Encryption Error System Alarm

10051 Ras DIP Switch Changed System Alarm

10053 Ras De-Polled System Alarm, User

10054 Ras Polled Restoral, No Alarm

10055 Ras Isolated Zone Bypass, User

10056 Ras DeIsolated Zone Unbypass, User

10057 Area Out Of Time Zone System Alarm

10058 Area Within Time Zone Restoral, No Alarm

10063 User Duress Panic Alarm, User

10064 User Duress Restore Restoral, No Alarm

10065 User Tamper System Alarm, User

10066 User Tamper Restore Restoral, No Alarm

10067 User Battery Low Low Battery, User

10068 User Battery Low Restore Restoral, No Alarm

10069 Detector Dirty System Alarm

10070 Detector Dirty Restore Restoral, No Alarm

10071 Detector Supervision System Alarm

10072 Detector Supervision Restore Restoral, No Alarm

10073 Detector Low Battery System Alarm

10074 Detector Low Battery Restore Restoral, No Alarm

10075 Card not in IUM Zone Info, No Alarm

10085 RF Jam System Alarm

10086 RF Jam Restore Restoral, No Alarm

10087 MultiBreak Alarm System Alarm

10088 MultiBreak Restore Restoral, No Alarm

10089 Comms Path Failure System Alarm

10090 Comms Path Restore Restoral, No Alarm

10091 Expander Communications 
Fault

System Alarm

10092 Expander Communications 
Restored

Restoral, No Alarm

10093 Expander Hardware Failure System Alarm

10094 Expander Hardware Restored Restoral, No Alarm

10095 User Database Full System Alarm

10096 User Database Full Restored Restoral, No Alarm

10097 Area search incomplete System Alarm, User

10099 Area search failed System Alarm, User

10100 Reset Area search failed (Area 
search fa

Restoral, No Alarm

10101 Fail Test Input System Alarm

10102 Reset Fail Test Input (Fail Test 
Input R

Restoral, No Alarm



10103 Exit Alarm Input System Alarm

10104 Reset Exit Alarm Input (Exit 
Alarm Input

Restoral, No Alarm

10105 User Database Defaulted System Alarm

10106 User Database Corrupted System Alarm

10107 Input test successful Zone Info, No Alarm

10108 Area stay User Info, No Alarm

10128 Floor Auto Secured Closing (Set), No User

10129 Floor Auto Access Opening (Unset), No User

10130 Floor Manual Secure Closing (Set), No Alarm

10131 Floor Manual Access Opening (Unset), No Alarm

10132 Output Active Zone Info, No Alarm

10133 Output Reset Zone Info, No Alarm

10134 Manual Unlock Zone Info, No Alarm, User

10135 Manual Lock Zone Info, No Alarm, User

10136 Auto UnLock Zone Info, No Alarm

10137 Auto Lock Zone Info, No Alarm

10139 Access Denied: Void Access Alarm

10140 Access Denied: Invalid Door Access Alarm

10141 Access Denied: Invalid TZ Access Alarm

10142 Access Granted: Soft Passback Access Alarm

10143 Access Denied: Areas Secure Access Alarm

10144 Access Denied: Hard Passback Access Alarm

10145 Access Denied: Invalid 
Card/PIN

Access Alarm

10146 Access Granted: Zone Info, No Alarm, User

10147 Access Granted: Region Zone Info, No Alarm, User

10148 Access Granted: In Zone Info, No Alarm, User

10149 Access Granted: Out Zone Info, No Alarm, User

10150 Input Unsealed Zone Info, No Alarm

10151 Input Sealed Zone Info, No Alarm

10152 Access Denied: Dual Custody Access Alarm

10153 Access Granted: Floor Zone Info, No Alarm, User

10154 Access Denied: Invalid PIN Access Alarm

10157 Access Granted: Egress Zone Info, No Alarm

10160 Disable Door Zone Info, No Alarm, User

10161 Enable Door Zone Info, No Alarm, User

10163 Trace User Zone Info, No Alarm, User

10165 Door Open Zone Info, No Alarm

10166 Door Closed Zone Info, No Alarm

10167 Door Forced System Alarm

10168 Door Forced Restored Restoral, No Alarm

10169 Door Open To Long System Alarm

10170 Door Open To Long Restored Restoral, No Alarm

10171 Disable Door Readers System Alarm

10172 Enable Door Readers Restoral, No Alarm

10173 Lift Floor Landed Zone Info, No Alarm

10174 Door Unsecure Zone Info, No Alarm



10175 Door Secure Zone Info, No Alarm

10176 HLL Offline System Alarm

10177 HLL Online Restoral, No Alarm

10178 Timed APB Release Zone Info, No Alarm, User

10180 HLL Low Batt Restore Restoral, No Alarm

10181 HLL Low Batt  Low Battery

10182 HLL Tamper Restore Restoral, No Alarm

10183 HLL Tamper  System Alarm

10184 HLL Fuse Fail Restore Restoral, No Alarm

10185 HLL Fuse Fail  System Alarm

10186 HLL Mains Fail Restore Restoral, No Alarm

10187 HLL Mains Fail  System Alarm

10190 Timed APB Buffer Restore Restoral, No Alarm

10191 Timed APB Buffer Full System Alarm

10192 Menu Entered Zone Info, No Alarm, User

10193 Menu Exited Zone Info, No Alarm, User

10194 Input In Local Alarm General Alarm

10195 Input In Local Alarm Restored Restoral, No Alarm

10196 Input Delay Started Zone Info, No Alarm

10199 Suspicion Button Act General Alarm

10200 Answer Dial-in Call Zone Info, No Alarm

10201 Dial For Service Zone Info, No Alarm, User

10202 Dial Back Triggered Zone Info, No Alarm

10203 User Added Zone Info, No Alarm, User

10204 User Deleted Zone Info, No Alarm, User

10205 Door Group Added Zone Info, No Alarm

10206 Floor Group Added Zone Info, No Alarm

10207 Holiday Added Zone Info, No Alarm

10208 Install Menu Entered Zone Info, No Alarm

10209 Automation Zone On Zone Info, No Alarm

10210 Automation Zone Off Zone Info, No Alarm

10211 Twin Trip Timer Started Zone Info, No Alarm

10213 Access Denied: No Area Control Access Alarm

10214 Access Denied: PIN not entered Access Alarm

10215 Access Denied: PIN before card Access Alarm

10216 Access Denied: Dual Custody 
Timeout

Access Alarm

10217 Access Denied: Alarm Control 
Invalid TZ

Access Alarm

10218 Timed Unlock Zone Info, No Alarm, User

10219 Timed Lock Zone Info, No Alarm

10220 Access Denied: Floor not in 
group

Access Alarm

10221 Door Fault System Alarm

10222 Door Fault Restore Restoral, No Alarm

10223 Access Granted: User 
Randomly selected. 

Zone Info, No Alarm, User

10224 Access Denied: Lockout timer 
active

Access Alarm

10225 Door Input Fault System Alarm



10226 Door Input Fault Restore Restoral, No Alarm

10227 Door Egress Input Fault System Alarm

10228 Door Egress Input Fault Restore Restoral, No Alarm

10229 Door Interlock Input Fault System Alarm

10230 Door Interlock Input Fault 
Restore

Restoral, No Alarm

10231 RAS battery fail Low Battery

10232 RAS battery fail restore Restoral, No Alarm

10233 RAS battery low Low Battery

10234 RAS battery low restore Restoral, No Alarm

10235 RAS mains fail A/C Failure

10236 RAS mains fail restore Restoral, No Alarm

10237 Card not in IUM (extended) Zone Info, No Alarm

10239 Reader Fault System Alarm

10240 Reader Fault Restore Restoral, No Alarm

10242 Time Change Extended Zone Info, No Alarm

10243 Alarm: Too few High Security 
Users in re

System Alarm

10244 Restore: too few high security 
users in 

Restoral, No Alarm

10245 All users released from Region Zone Info, No Alarm

10246 Access Denied: Maximum users 
in region

Access Alarm

10247 Access Denied: Interlock Active Access Alarm

10248 Access Denied: Too few High 
security use

Access Alarm

10249 Battery Missing Alarm Low Battery

10250 Battery Missing Restore Restoral, No Alarm

10251 Door Alarms Isolated Zone Bypass, User

10252 Door Alarms Deisolated Zone Unbypass, User

10256 Film Low System Alarm

10257 Film Out System Alarm

10259 Film Out Restore Restoral, No Alarm

10261 Courier In Zone Info, No Alarm

10262 Dead Mans Alarm System Alarm

10263 Camera Pop Enable Zone Info, No Alarm

10264 Camera Pop Disable Zone Info, No Alarm

10265 Access Test Started Zone Info, No Alarm

10266 Access Test Over Zone Info, No Alarm

10267 Access Test Failed Access Alarm

10268 Access Test Completed Zone Info, No Alarm

10269 Secure Test Started Zone Info, No Alarm

10270 Secure Test Over Zone Info, No Alarm

10271 Secure Test Failed System Alarm

10272 Secure Test Completed Zone Info, No Alarm

10273 Local Alarm Acknowledged Zone Info, No Alarm

10276 Delayed reset pressed Zone Info, No Alarm

10280 Auto Reset Zone Info, No Alarm

10282 Auto Test Call Zone Info, No Alarm

10284 Service In User Info, No Alarm



10285 Service Out User Info, No Alarm

10288 Service Requested User Info, No Alarm

10289 Line Fault Monitor Fail System Alarm

10290 Line Fault Monitor Restored Restoral, No Alarm

10291 Remote Dial In Zone Info, No Alarm

10292 Management Software 
Connected

Zone Info, No Alarm

10293 Direct Connect via J5 Port Zone Info, No Alarm

10294 Remote/Direct Disconnection Zone Info, No Alarm

10295 Program Mode Entered Zone Info, No Alarm

10296 Program Mode Exited Zone Info, No Alarm

10297 Film Low Restored Restoral, No Alarm

10316 Link failed <<Link failed>> System Alarm

10317 Link restored <<Link failed>> Restoral, No Alarm

10318 Heartbeat failed System Alarm

10319 Heartbeat restored Restoral, No Alarm

10322 Ethernet hardware init failed System Alarm

10323 Ethernet hardware init restored Restoral, No Alarm

10324 Auto test call failed System Alarm

10325 Configuration restored Zone Info, No Alarm

10326 Firmware upgrade started Zone Info, No Alarm

10327 Firmware upgrade complete Zone Info, No Alarm

10328 Radio Signal Strength Zone Info, No Alarm

10329 Path event buffer reset Zone Info, No Alarm

10331 Power Supply Shutdown A/C Failure

10332 Power Supply Shutdown 
restored

Restoral, No Alarm

10333 Dura-poll event System Alarm

10334 Dura-poll restore Restoral, No Alarm

10335 Network denial of service System Alarm

10336 Network denial of service 
restored

Restoral, No Alarm

10337 UltraSync secondary SIM link 
fail

System Alarm

10338 UltraSync secondary SIM link 
restored

Restoral, No Alarm

10339 Incorrect model configured System Alarm

10340 Battery Fault Low Battery

10341 Battery Fault Restore Restoral, No Alarm

10342 Charger Fault System Alarm

10343 Charger Fault Restore Restoral, No Alarm

10512 No Dial Tone System Alarm

10513 Dial Attempt Failed System Alarm

10514 Ademco Re-transmit System Alarm

10515 No Ademco Handshake System Alarm

10522 Too many event retries System Alarm

10524 Radio event Zone Info, No Alarm

11001 Path online Restoral, No Alarm

11002 Path offline System Alarm

11011 All paths offline System Alarm



11012 All paths online Restoral, No Alarm

11033 Panel encryption error System Alarm

11034 Panel encryption error restored Restoral, No Alarm

11814 Periodic test Test Report

12001 Ethernet link failed System Alarm

12002 Ethernet link restored Restoral, No Alarm

14943 Radio CME event code Zone Info, No Alarm

14961 UltraSync event: connected Zone Info, No Alarm

14962 UltraSync event: registered Zone Info, No Alarm

14963 UltraSync event: connected 
non-provision

Zone Info, No Alarm

14964 UltraSync event: rejected non-
provisione

Zone Info, No Alarm

14974 Radio CME event: No network 
service

Zone Info, No Alarm

15056 Radio CME event: Location area 
not allow

Zone Info, No Alarm

15093 Radio CME event: No network 
service

Zone Info, No Alarm

15215 UltraSync event: code Zone Info, No Alarm

15472 Radio PPP event, no error Zone Info, No Alarm

15473 Radio PPP event, invalid 
parameter

Zone Info, No Alarm

15474 Radio PPP event, unable to 
open session

Zone Info, No Alarm

15475 Radio PPP event, invalid I/O 
device

Zone Info, No Alarm

15476 Radio PPP event, unable to 
allocate reso

Zone Info, No Alarm

15477 Radio PPP event, user interrupt Zone Info, No Alarm

15478 Radio PPP event, connection 
lost

Zone Info, No Alarm

15479 Radio PPP event, failed 
authentication c

Zone Info, No Alarm

15480 Radio PPP event, failed to meet 
protocol

Zone Info, No Alarm

15481 Radio PPP event, connection 
timeout

Zone Info, No Alarm

15482 Radio PPP event, idle timeout Zone Info, No Alarm

15483 Radio PPP event, max connect 
time reache

Zone Info, No Alarm

15484 Radio PPP event, loop-back 
detected

Zone Info, No Alarm

15486 Radio PPP event, undefined Zone Info, No Alarm

16625 Service required Zone Info, No Alarm

16626 Service required Zone Info, No Alarm




